BUREAU VERITAS

One of the leading training service
providers in the world

IECQ QC 080000 Internal Auditor
A1sasIGaMNAaTUsSTULNAISIRNITNASTUIUAISEsaUas e (HSPM)

TIME: 9:00AM- 4:30PM
LANGUAGE: Thai /ENG

uannisuacziiana (Rationale & Background)

luilaqiiu anavnssunsndndusudidnnsainduasiadasldivihiiian sasudaydusnasnismig
AgVINELazta TN IA A AUATAILANEITAUATIE 12U 1NAs§IU ROHS (Restriction of Hazardous
Substances) way WEEE (Waste Electrical and Electronic Equipment) sudvzianiinuaanngailuviieiadalniu
szﬁnmnaﬁujuﬁummLﬂuﬁmssiaz?ioana”anu,azmmﬂaamﬁum‘aammwmaov{nﬂm AIATIAFAURTIUATE
WinouAn&nSauvilanein (End-of-pipe Testing) LisunsasudlseAuainuilaandelaatrofofiunasdlsed@nanin
LWHENWA

11ns51u IECQ QC 080000 (Hazardous Substance Process Management: HSPM) S9gnwmiunduuy
ﬁugwuﬂuaosznumsﬁﬂmmmmw ISO 9001 wiazhalwasdnsanunsausmsianis MUAN aa Laztdnnsldans
duasalunszununisudauaziinlgdadviuaditilusyuy Taavuivuwuifa "Hazardous Substance Free (HSF)"

nalnddyiazduindaunasinunlideilst@nanwaassyun HSPM Aa "msasiadasuaialu (Internal
Audit)" vdngasiifeaanuuuduidalviginfunsaususianusanuinlaluzdadivuauasuinsgiu IECQ QC
080000 atinv&ndie wsauawmuinrensiluganadaauaialy deusn1souay asdavin Checklist n1stlad
waflansdunimal Msgudat1nINeU Msaanluszyauansas (CAR) aufomsidiausaonuna ial
avdnsanansaiulalainnseuiunisafineunniunauganAaaIAININIASFIUEINALALADANUANIINYUNNL
aeIuriazg

Januscavauasn1silnausu (Training Objectives)

o alvidiznausuiznlaTasease udnms wartadinuaisruauasninsg1u IECQ QC 080000 uay
gunsailddseansldsiudussuuyinisouaaniwuadavdns leatreiidse&nann

o alviriznausuinlauniIn wind wazaaantididuasnsiuganafaaiuaialussuunisinnisans
aumse (HSF)

. Lﬁa'lﬁvjl,ﬁwansummimwu,wu Fa1rinAuanis (Audit Schedule) wazas9s18nITAIDINATIAAAA N
(Audit Checklist) lsiatingwiutinasonuilssidiuanudes

o alviglnausuWaninEsuasnaian13asIAdaA NN iy AMsduaraldIandn SW1H asgy
shathaiiaduiu (Sampling Size) wagnsAgUdgaun utaya (Data Triangulation)

o alvinavsuaninsadsafiundngu dusdaunwsas iauludualviualy (CAR) uarasUleIuKa
nsanadiaayldadiefiaandn nudeiladunaunisiaauna (Follow-up) uaznisnumunasee
15415 (Management Review)

Bureau Veritas (Thailand) Ltd. 16" floor, Bangkok Tower, 2170 New Petchburi Road, Bangkapi, Huaykwang. Bangkok 10310
Tel: (66) 2 6704800 Fax: (66 2) 718 1940, Website: www.bureauveritas.co.th



BUREAU VERITAS

18289

One of the leading training service
providers in the world

nauihuuna (Target Audience)
o HunudhaudnisszuuaaaIw/seuunsiansansauasie (QMR / HSF MR)
o aavintnuadaauaralu (Internal Auditor) wazAMLYiNIUAUdIWInEaN/AmNNlaanfaadaddng
o Aams Wi wazti i ludh e iaslunsyiumMsnas s
o dhelszduaainin (QA) wazdhamuauaanin (QC)
o dhedFauasWaiunndasoai (R&D)
o dhudndia (Procurement / Purchasing) wazéhadansvireladadnu (Supplier Management)
e fhaw&e (Production) wagineILNUNITHER
o fhaadvdudn (Warehouse) uazdadngd
o yaralifidasnmswauninreuazinuaulalussuun1s¥nn1snsEIUASATIUATIEANNIATFIU
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Training Agenda:

Day 1: Understanding QC08000 and Audit Fundamentals
08:30 — 09:00 | Registration & Welcome Speech
09:00 — 10:30 | Overview of QC08000 Standard

Understanding QC08000 and its role in hazardous substance process
management. Key principles and objectives of QC08000

Relationship with ISO 9001, ISO 14001, and other compliance frameworks
10:30 — 10:45 | Coffee Break
10:45 - 12:00 | Legal and Regulatory Requirements

Key global and local regulations related to hazardous substance management

REACH, RoHS, WEEE, and other relevant directives Compliance requirements
for suppliers and manufacturers

12:00 — 13:00 | Lunch Break
13:00 — 14:30 | Internal Audit Principles & ISO 19011 Guidelines
Definition, purpose, and benefits of internal audits

ISO 19011: Guidelines for Auditing Management Systems Role of an internal

auditor
14:30 — 14:45 | Coffee Break
14:45 - 16:30 | Audit Planning and Preparation

Developing an internal audit program, Risk-based audit approach
Checklist development and document review

Case study: Preparing for a QC08000 audit
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Day 2: Conducting and Reporting Internal Audits
08:30 — 09:00 | Recap of Day 1 & Key Takeaways
09:00 — 10:30 | Conducting an Internal Audit

Opening meeting and setting the audit scope
Effective interview techniques and evidence collection
Do’s and Don'ts in an audit process

10:30 — 10:45 | Coffee Break

10:45 - 12:00 | Identifying and Reporting Non-Conformities

Classification of audit findings (major/minor non-conformities, observations
Root cause analysis techniques

Writing clear and actionable non-conformance reports

12:00 — 13:00 | Lunch Break

13:00 — 14:30 | Corrective Action and Continuous Improvement
Developing corrective and preventive action plans
Monitoring corrective actions and verifying effectiveness
Role of internal audits in continual improvement

14:30 — 14:45 | Coffee Break

14:45 - 16:30 | Practical Audit Exercise & Role Play
Conducting a simulated QC08000 audit

Identifying issues and reporting findings
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